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Crossrail will be one of the largest civil
engineering projects in Europe, creating
thousands of jobs during the building phase.

Works will include tunnelling and the creation 
of new underground platforms and ticket 
halls at stations in central London. There 
will also be some important improvements 
to outlying stations.

Where practicable, excavated material will 
be removed by rail or barge to reduce the
impact on the environment. 

Although a lot of construction will take place
underground, new ticket halls, ventilation
shafts and emergency access will involve
surface works.

A Crossrail Construction Code and community
relations procedures will be used to ensure
that contractors follow best practice guidelines
to control their activities. 

This will help to ensure that noise, dust 
and construction traffic in particular are
managed properly.

Any complaints will be investigated to 
ensure that contractors comply with the
Code’s requirements. Remaining concerns 
can be raised with an independent 
Complaints Commissioner.

Crossing the Capital
Connecting the UK

E-mail: helpdesk@crossrail.co.uk
www.crossrail.co.uk

Helpdesk: 0845 602 3813
24-hours a day, 7-days a week

‘The Crossrail Construction 
Code will ensure contractors
follow best practice’
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