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DURATION OF WORKS 
 

 
Out of hours works for utility reconnections   

 
 Further out of hours works are required to complete this 

phase of utility diversions by the end of October 2011. Works 
will take place in night time hours and at weekends between 
now and the end of October. The works and hours have both 
been authorised by the local authorities. 

• Utility diversion works and 
out of hours work until end 
of October 2011 

• Weekday working hours 
08.00 until 18.00 

 
The remaining works to be carried out will be: 
 • Out of hours working hours 

20.00 until 06.00 – may 
occur every night 

• Saturday working hours 
08.00 until 16.00 (noisy 
work until 13.00 only) 

• Sunday working hours 
08.00 until 18.00 (no noisy 
work) 

• One hour start up and shut 
down periods 

 

• Excavations in Moorgate and Moorfields will be 
backfilled over the next two weeks within normal 
working hours. 

• Lifting the lids of utilities chambers to install cables and 
to make the final connections to the water, gas and 
telecommunications supplies. The chambers are 
located across the entire Moorgate area.  

 
It is necessary for the connection works to be carried out in 
the evening and at weekends in order to minimise disruption 
to residents and businesses from possible interruptions to 
gas, water and telecommunications services.  WHAT TO EXPECT 
  

• Use of floodlights on site Businesses affected that may experience some disruption to 
water, gas and telecommunications services while the works 
are carried out will receive written statutory notification by the 
utility companies involved. 

Possible disruption to 
services 

• 

• Notification of disruption to 
services by utility 
companies 

 
Businesses and residents that will be particularly affected by 
these out of hours works will be notified individually by our 
contractor, Laing O’Rourke.  

 
WHAT WE WILL DO 

  
Floodlights will be used to carry out the works in order to 
maintain a safe working environment for workers onsite.  

• Ensure pedestrian access 
to properties is maintained 

 • Ensure access for 
deliveries to nearby 
buildings 

At the end of October Laing O’Rourke’s utility diversion works 
in the Moorgate area will be complete.  
 • Set up fencing, hoarding 

and acoustic barriers to 
carry out work safely and 
mitigate the impacts of 
noise and dust 

During these works we will do everything possible to 
minimise disruption to the local community. We apologise for 
any disturbance the works may cause you if you have any 
questions or concerns, please contact the Crossrail helpdesk 
on 0345 602 3813 or email helpdesk@crossrail.co.uk
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• Monitor noise and dust to 
keep within permitted levels 

. 
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 To request information about Crossrail in Large Print, Audio, Braille, 
or Easy Read, please contact Crossrail as below. If you would like 
information in your language, please contact Crossrail, stating the 
language or format you require.  

 
 

 
 

Whitechapel Visitor Information Centre 
Idea Store, 321 Whitechapel Road, E1 1BU 

Open Mondays and Wednesdays  
11.00 to 19.00 
 
  

West End Visitor Information Centre 
16-18 St Giles High Street, WC2H 8LN 

Open Tuesdays and Thursdays  
11.00 to 19.00  
 

Drop in to our Visitor Centres  
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