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 The next phase of work starts for the construction of the Crossrail 

Tottenham Court Road western ticket hall in Dean Street. BAM, 
Ferrovial Kier Joint Venture (BFK), the contractor building the 
western running tunnels from Paddington to Farringdon, will take 
over the site in mid February 2012.   
 
Between February and December 2012, BFK will be excavating 
37,000 m3 of soil from the western ticket hall site. The work also 
includes the installation of steel props to support the basement walls 
(see photo below).  Following this a concrete slab will be 
constructed at the bottom of the box to form the base of the ticket 
hall.  
 

DURATION OF WORK 
 
• Site set up work 

commences 13 
February 2012 and 
will last up to a month  

• Weekday working 
hours 08:00 until 
18:00  

• Saturday working 
hours 08:00 until 
13:00 

• One hour start up and 
shut down periods are 
also permitted 

• From 12 March until 
December 2012, 24 
hour work seven days 
a week  

 
WHAT TO EXPECT  
 
• An average of six 

wagons an hour 
arriving on site during 
the normal working 
day 
 

WHAT WE WILL DO 
 
• Monitor noise, 

vibration and dust and 
keep within the 
permitted levels 
agreed with Camden 
Council 

• Carry out potentially 
noisy operations 
08:00 until18:00 
during the day 

• Limit noisy operations 
during the night 

• Keep residents and 
businesses informed 

 

 
 
The soil will be placed into skips and lifted out of the basement by a 
gantry crane on site similar to the one shown below and taken away 
by lorry. These works are needed before the arrival of the tunnel 
boring machines late 2012. 
  
Works to drill the pipes (TAMs) from the base of the grout shaft on 
site will also start in February. The grout shaft is needed to off set 
any settlement that may be caused by tunnelling. The drilling work 
will be carried out 24 hours a day but is contained deep within the 
grout shaft and is unlikely to cause disturbance. 
 
We will commence drilling TAMs at the grout shaft in Sheraton 
Street 24 hours a day at the end of February 2012. 
 
During these works we will do everything possible to minimise 
disruption to the local community. We apologise for any 
inconvenience caused as a result of our works. If you have any 
queries, please contact the 24-hour public helpdesk on 0345 602 
3813 or email helpdesk@crossrail.co.uk 
 
 
 
 
 
 
 
 

Excavation works start at Dean Street site  
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 To request information about Crossrail in Large Print, Audio, Braille, 
or Easy Read, please contact Crossrail as below. If you would like 
information in your language, please contact Crossrail, stating the 
language or format you require.  

Whitechapel Visitor Information Centre 
Idea Store, 321 Whitechapel Road, E1 1BU 

Open Mondays and Wednesdays  
11.00 to 19.00 
 

 

West End Visitor Information Centre 
16-18 St Giles High Street, WC2H 8LN 

Open Tuesdays and Thursdays  
11.00 to 19.00  
 

Drop in to our Visitor Centres  


