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Weighhouse Street –  utility works update 
Duration of work 
• Weekday working 

hours 08:00 until 20:00 

• Saturday working hours 
08:00 until 13:00 

• Urgent water 
connection from 11pm 
on Thursday 16 
February to 4am on 
Friday 17 February 

What to expect 

• Use of road plates to 
allow vehicle access to 
West One loading bay.  

• Use of mechanical 
equipment 

• Site set up and use of 
heras fencing. 

• Use of excavator and 
dumper truck 

• Traffic marshals on site 
to help with traffic and 
vehicular access 

What we will do 

• Maintain pedestrian 
access to properties 

• Monitor noise and dust 
and keep within 
permitted levels 

• Keep residents 
informed 

• Use acoustic blankets 
around the site.  

• Monitor noise and dust 
and keep within 
permitted levels  

 

As part of the Crossrail works to construct the western ticket hall for 
Bond Street station, Costain Skanska JV on behalf of Thames Water 
have been undertaking utility works in Weighhouse Street.  

From 20 February 2012 until completion, these works will be undertaken 
using extended working hours from 6pm until 8pm Monday to Friday. 
Works undertaken during these times will be manual labour which 
should minimise any impact to the community.  

We also have an urgent requirement to undertake a connection to a 
water main to continue to carry out important sewer diversion works 
along Weighhouse Street. The unplanned connection is critical and 
needs to be undertaken tonight (16 February) from 11pm and carried 
through into the early hours of Friday morning until 4am.  

During the connection works there may be short durations when the 
water is turned off to West One to allow the switch over to the temporary 
water main. We are undertaking this work outside of normal working 
hours to ensure that there is no disruption to the water supply during the 
day. Thames Water has notified those who will be affected by the 
expected disruption to the water supply as required.   

In order to make the connection, we will be using cutting equipment and 
a compressor inside the existing excavation on Weighhouse Street. 
Acoustic blankets will surround the areas where we will be working and 
the noise levels will be kept to a minimum as agreed with Westminster 
City Council. We apologise for the short notice given for these urgent 
works.  

Please note that while we will endeavour to keep to these programmed 
dates, delays may occur. We will do everything possible to minimise 
disruption to the local community and we apologise in advance for any 
inconvenience caused as a result of our works. If you have any queries, 
please contact the Crossrail 24-hour public helpdesk on 0345 602 3813. 

We apologise in advance for any inconvenience caused as a result of our works. If you have any queries, please contact the 
Crossrail 24-hour public helpdesk on 0345 602 3813 or email helpdesk@crossrail.co.uk 

Please contact the Crossrail helpdesk if you would like to receive works information via email in advance of the printed copy. 
Alternatively you can sign up to receive email notifications about stations of interest by visiting www.crossrail.co.uk/contact  
Crossrail services will commence through the central tunnelled section in late 2018  
followed by a phased introduction of services along the rest of the Crossrail route.                C411-XRL-Z-XBU-C125_WS086-50009  

  



We apologise in advance for any inconvenience caused as a result of our works. If you have any queries, please contact the 

About Crossrail 
Crossrail is the new high frequency, convenient 
and accessible railway for London and the South 
East. 

When the service opens Crossrail trains will travel 
from Maidenhead and Heathrow in the west to 
Shenfield and Abbey Wood in the east via new 
twin tunnels under central London. It will link 
Heathrow Airport, the West End, the City of 
London and Canary Wharf. 

Travelling on Crossrail will dramatically reduce 
journey times: 
 

Example journey times in minutes Now With 
Crossrail

Slough – Tottenham Court Road 55 32

Romford – Bond Street 43 35

Whitechapel – Abbey Wood 49 15

Ealing Broadway – Farringdon 38 17

Heathrow – Liverpool Street 55 32

Heathrow – Canary Wharf 71 40

Maidenhead – Liverpool Street 71 46

Paddington - Canary Wharf 30 16
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Drop in to our Visitor Information Centres 

West End 16-18 St Giles High Street, WC2H 
8LN 

Open Tuesdays and Thursdays 11.00 to 19.00 

Whitechapel Idea Store, 321 Whitechapel Road, 
E1 1BU  
Open Mondays and Wednesdays 11.00 to 19.00

QR Code 
Scan with your mobile device to be taken to 
the ‘Near You’ section of our website 

Crossrail 24-hour public helpdesk on 0345 602 3813 or email helpdesk@crossrail.co.uk 

Please contact the Crossrail helpdesk if you would like to receive works information via email in advance of the printed copy. 
Alternatively you can sign up to receive email notifications about stations of interest by visiting www.crossrail.co.uk/contact  
Crossrail services will commence through the central tunnelled section in late 2018  
followed by a phased introduction of services along the rest of the Crossrail route.                C411-XRL-Z-XBU-C125_WS086-50009  

  


