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In April 2011, Crossrail appointed Balfour Beatty/Morgan/Vinci 
(BBMV) joint venture as the contractor for construction of the 
foundations and retaining walls to the western ticket hall at the new 
Crossrail Tottenham Court Road station.  
 
BBMV has taken responsibility for the site from the demolition 
contractor and will be carrying out the following throughout June: 
 

• Creation of a piling mat to establish a suitable working platform for 
the heavy machinery 

• Delivery and set-up of major plant, such as cranes and piling rigs 
• Reinforced concrete works for ground slabs and guide walls 
• Delivery and installation of 9m high bentonite storage silos 
 
Construction of 39 piles to provide foundations to the station structure 
will start at the end of June. Each pile will be bored, followed by the 
insertion of a steel reinforcement cage and concrete.  
 
In early July work will start on the diaphragm wall, which will run in 
parallel with the piling. A series of 3m wide concrete panels, up to 
43m deep, will form the perimeter of the ticket hall box. Excavations 
for each panel are filled with bentonite (a form of liquid clay) to stop 
the sides collapsing while steel reinforcement cages are lowered into 
position. Concrete is then pumped in, displacing the bentonite which 
is collected for re-use. 
 
Due to technical and quality reasons the construction of piles and 
diaphragm walls must be completed within strict time periods. 
Westminster City Council (WCC) has approved extended working 
hours until 01.00 in case of any overruns. Every endeavour will be 
made to finish earlier than this time but this may not always be 
possible.  
 
During the course of the above works Crossrail will be operating one 
lorry holding area on Newman Street (outside the Post Office) and 
another lorry holding area outside 25-33 Berners Street to control 
lorry movements. An application has also been made to WCC 
regarding the potential for some inbound lorries to use Dean Street 
from Shaftesbury Avenue.  
 
We apologise in advance for any inconvenience caused as a result of 
our works. If you have any queries, please contact the Crossrail 24-
hour public helpdesk on 0345 602 3813. 

Start of main construction works at Dean Street site 
DURATION OF WORK 
• From 27 June to 

end November 2011  
• Weekday working hours 

08.00 until 23.00 
• Saturday working hours 

08.00 until 13.00 
• One hour start up and  

shut down periods are  
also permitted 

• Potential for work to  
extend to 01.00 

WHAT TO EXPECT 
• Deliveries of machinery  

and materials including 
steel cage and concrete  

• Use of plant and cranes 
for construction 

• Excavation and piling 
activities 

• Use of bentonite (liquid 
clay) silos  

• Concrete pouring  
WHAT WE WILL DO 
• Monitor noise, vibration 

and dust and keep 
within the permitted 
levels. 

• Use of vehicle wheel 
wash facilities  

• Ensure lorries and 
vehicles use agreed 
routes  

• Site security patrols and 
CCTV site monitoring  

• Controlled vehicle gates 
for pedestrian safety  
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 To request information about Crossrail in Large Print, Audio, Braille, 
or Easy Read, please contact Crossrail as below. If you would like 
information in your language, please contact Crossrail, stating the 
language or format you require.  

 
 
 

Whitechapel Visitor Information Centre 
Idea Store, 321 Whitechapel Road, E1 1BU 

Open Mondays and Wednesdays  
11.00 to 19.00 
 
  

West End Visitor Information Centre 
16-18 St Giles High Street, WC2H 8LN 

Open Tuesdays and Thursdays  
11.00 to 19.00  
 

Drop in to our Visitor Centres  
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