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OVERALL PROGRAMME 
 
• New Liverpool Street 

Crossrail station opens in 
2018 

 
UTILITY CORRIDOR 
DURATION OF WORKS 
 
• Normal working hours 

08:00 to 18:00 on 
weekdays and 08:00 to 
13:00 on Saturdays 

• One hour start up and 
shut down periods are 
also permitted 

• Utility corridor works 
ongoing until June 2013 

 
WHAT TO EXPECT 
 
• Traffic management in 

place 
• Fencing and traffic 

barriers around areas of 
work 

• Piling, excavations, 
placing concrete 

• Temporary increase in 
noise and dust 
 

WHAT WE WILL DO 
 
• Monitor noise and dust 

and keep within permitted 
levels 

• Maintain existing access 
to properties at Liverpool 
Street at all times during 
normal working hours 

• Provide regular updates 

To make way for Crossrail’s Liverpool Street east ticket hall 
we are diverting the utilities in Liverpool Street. The next 
stage is the construction of a new utilities corridor, to the 
south of the existing hoarding of the Crossrail Liverpool 
Street worksite (as shown on enclosed sketch). Work in the 
footpath along the frontage of 1-14 Liverpool Street will be 
carried out in stages, initially from the Blomfield Street end, 
and will commence in February 2012. Access to the affected 
premises will be maintained during the working week from 
either end. In February 2012 there will be intermittent 
footpath closures and from March 2012 there will be no 
through route on the footpath for pedestrians. 
 
The utilities corridor construction involves in principle a line of 
large bored piles within the worksite compound which form 
both the north wall of the utilities corridor plus eventually the 
south side of the Crossrail Liverpool Street ticket hall, with a 
smaller line of piles forming the south wall of the utilities 
corridor alongside the building at 1-14 Liverpool Street. 
 
A piling rig approximately 25 metres high (assisted by a 
crane) will bore the cased circular piles, which are up to 36 
metres deep, within the Liverpool Street work site in March 
and April 2012. A smaller rig approximately 3 metres high will 
auger the 18 metre deep piles for the south wall of the utilities 
corridor directly alongside 1-14 Liverpool Street. It is 
anticipated that these works will result, on average, in 10 lorry 
movements per working day. 
 
Also at the Blomfield Street work site shaft excavation and 
substation construction are in progress. These works are 
located at low level alongside the Circle / Hammersmith & 
City underground lines. The shaft itself is 12 metres deep. 
 
We apologise in advance for any inconvenience caused as a 
result of our works. If you have any queries, please contact 
the Crossrail 24-hour public helpdesk on 0345 602 3813 or 
email helpdesk@crossrail.co.uk.

Liverpool Street work site utilities corridor 
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 To request information about Crossrail in Large Print, Audio, Braille, 
or Easy Read, please contact Crossrail as below. If you would like 
information in your language, please contact Crossrail, stating the 
language or format you require.  

 
 
 
 

Whitechapel Visitor Information Centre 
Idea Store, 321 Whitechapel Road, E1 1BU 

Open Mondays and Wednesdays  
11.00 to 19.00 
 
  

West End Visitor Information Centre 
16-18 St Giles High Street, WC2H 8LN 

Open Tuesdays and Thursdays  
11.00 to 19.00  
 

Drop in to our Visitor Centres  

C503-XRL-Z-XBU-C101-50003  
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