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Works to install monitoring equipment in Soho  

 
 

As part of works to build a Crossrail station at Tottenham Court 
Road, it is necessary to install settlement monitoring equipment to 
the external facades of buildings close to the work site. The 
equipment will be used to monitor structures during works that 
may cause settlement (small movements of the ground).  
 
We have contacted the owners of properties that will need to be 
monitored and have permission to proceed with the works. 
 
The works will involve fixing small items of monitoring equipment 
on various parts of the buildings. Mobile Elevated Working 
Platforms (MEWPs), scaffolding towers or rope access will be 
used to reach the upper levels. Short bursts of drilling will be 
needed to fix the anchors and brackets to which the 
instrumentation is secured. It is anticipated that any noise created 
by these works will be minimal and of short duration. 
 
The following streets will be affected: Sheraton Street, Dean 
Street, Wardour Street, Carlisle Street and Hollen Street. Similar 
works on Oxford Street be carried out at a later date. 
 
During these works, we will do everything possible to minimise 
disruption to the local community. This will include using the best 
practical means to minimise any noise and dust generated by our 
works to meet the requirements set by Westminster City Council. 
 
Further information on ground settlement monitoring can be found 
in paragraph three of Information Paper D12 on the Crossrail 
website: 
 
www.crossrail.co.uk/IPD12-groundsettlement 
 
We apologise for any inconvenience caused as a result of our 
works. If you have any queries, please contact the 24-hour public 
helpdesk on 0345 602 3813 or email helpdesk@crossrail.co.uk   
 
 
 
 
 
 

DURATION OF WORK 
 
• Works start week 

commencing 12 

September 2011 
• Six nights over a six 

week period   
• Working hours: 20.00 

until 06.00 
 
WHAT TO EXPECT 
 
• Monitoring instruments 

such as prisms will be 
temporarily fixed to 
buildings for the 
duration of the 
Crossrail Works 

• Mobile elevated 
working platforms 
(MEWPs) and/or rope 
access used to install 
these instruments 

• Limited amounts of 
hand drilling in the 
building façade to fix 
the instruments 

 
WHAT WE WILL DO 
 
• Monitor noise and dust 

and keep within the 
permitted levels 

• Ensure vehicle 
engines are not left 
running 

• Ensure pedestrian 
access around the site 
will be available 
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 To request information about Crossrail in Large Print, Audio, Braille, 
or Easy Read, please contact Crossrail as below. If you would like 
information in your language, please contact Crossrail, stating the 
language or format you require.  

Whitechapel Visitor Information Centre 
Idea Store, 321 Whitechapel Road, E1 1BU 

Open Mondays and Wednesdays  
11.00 to 19.00 
 

West End Visitor Information Centre 
16-18 St Giles High Street, WC2H 8LN 

Open Tuesdays and Thursdays  
11.00 to 19.00  
 

Drop in to our Visitor Centres  

 


