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Construction of a grout shaft in Sheraton Street  

 
 Our works to divert utilities in Sheraton Street are now complete and we can 

begin to construct the grout shaft that will ensure nearby properties are 
protected from settlement (small movements of the ground) during the 
construction of the new Tottenham Court Road Crossrail station and 
tunnelling works.  
 
This work is due to begin on 2 December. We will use hydraulic equipment 
to push concrete rings into the ground which will form the shaft walls. 
Simultaneously, we will use a small digger or hand tools to excavate the 
shaft within the rings to a depth of 12 metres.  
 
We’re aiming to complete this work before Christmas so that we can close 
down the worksite over the period. To do this we will need, subject to 
Westminster Council’s consent, to work 24 hours a day on weekdays. We 
don’t expect this to be a noisy operation but will ensure that we monitor 
noise and employ measures to mitigate it where required.  
 
Once complete, we will lower equipment into the shaft to drill out an array of 
small diameter tubes (known as TAMs) beneath buildings that could be 
impacted by settlement. Through these we can then inject a cement-like 
material called grout to firm up the ground. Drilling of the TAMs will start in 
February 2012. For safety reasons we will need to do this 24 hours a day, 
seven days a week although, because the drilling will be carried out from 
within the shaft, we expect minimal disruption.  
 
The TAMs will take about four months to complete, ready to use by summer 
2012. The Crossrail tunnel boring machines are expected to arrive in the 
Sheraton Street area in September 2012. Settlement can occur up to a year 
after all the underground works have been completed so the grout shaft may 
need to be in place until 2015 (although it may be possible to reduce the 
size of the worksite once the TAMs have been completed).  
 
More information about settlement can be found on the Crossrail website: 
http://www.crossrail.co.uk/route/communities/ground-settlement 
 
Pedestrian access along Great Chapel Street from Carlisle Street, Hollen 
Street and Oxford Street to the Medical Centre, St. Patrick’s College, 
Essential Music and the Star Café & Bar will be maintained. 
 
During these works we will do everything possible to minimise disruption to 
the local community. This will include using the best practical means to 
minimise any noise and dust generated by our works. 
 
We apologise for any inconvenience caused. If you have any queries, 
please contact the 24-hour public helpdesk on 0345 602 3813 or email 
helpdesk@crossrail.co.uk 
 
 
 
 
 

DURATION OF WORK 
 
• Grout shaft construction: 

six weeks from 2 
December 2011 

• TAMs construction: four 
months from end of 
January 2012  

• 24 hour working on 
weekdays from early 
December (subject to 
consent) 

• Saturday working hours 
8.00 until 13.00 (with 
one hour start up and 
shut down periods are 
also permitted) 

  
WHAT TO EXPECT 
 
• Continued closure of the 

east end of Sheraton 
Street and erection of 
hoarding with Perspex 
viewing panels 

• Diversion of pedestrians 
around Sheraton Street 

• Suspension of the 
resident’s and 
motorcycle parking bays 

 
WHAT WE WILL DO 
 
• Operate 24 hour 

security 
• Monitor noise and dust 

and keep within 
permitted levels 

• Work with affected 
properties to maintain 
vehicular access where 
possible 
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 To request information about Crossrail in Large Print, Audio, Braille, 
or Easy Read, please contact Crossrail as below. If you would like 
information in your language, please contact Crossrail, stating the 
language or format you require. 
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Whitechapel Visitor Information Centre 
Idea Store, 321 Whitechapel Road, E1 1BU 

Open Mondays and Wednesdays  
11.00 to 19.00 
 

West End Visitor Information Centre 
16-18 St Giles High Street, WC2H 8LN 

Open Tuesdays and Thursdays  
11.00 to 19.00  
 

Drop in to our Visitor Centres  

 


