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Keeping communities informed

DURATION OF WORK

 Monday to Friday 
working hours
08.00 until 18.00

 Saturday working hours 
08.00 until 18.00

 We are also permitted a 
1 hour start up and shut
down period either side 
of core working hours

WHAT WE WILL DO

 Ensure the footpaths 
around the site remain 
open at all times

 Operate 24 hour security

 Ensure lorries are 
managed on site and use 
routes agreed with 
London Borough of 
Newham (LBN)

 Monitor noise and dust 
and keep within permitted 
levels set by LBN

Costain Skanska Joint Venture (CSJV) has recently been 
appointed as the principal contractor for the construction of the 
Pudding Mill Lane portal for the Crossrail running tunnels. The 
portal will be located south-west of the DLR Pudding Mill Lane 
station.  

Enabling works will be followed by the construction of the portal 
and two new bridges over the City Mill River to accommodate 
Crossrail and DLR lines.

Following a short period of enabling works and site clearance, 
the main work is planned to commence in June 2010, with 
completion for September 2013 following a short break to 
accommodate the London 2012 Olympic and Paralympic Games. 

Construction of the cut and cover tunnel starting in June will 
involve: 

 Securing the site area by hoardings and providing a 
controlled access point  

 Diversion of an existing 11kV cable

 Construction of the cut and cover element of the new tunnel 

During the works, we will be doing everything possible to 
minimise disruption to the local community. This will include 
taking measures to limit and monitor dust levels and reduce 
noise as much as is practically possible. We are required to keep 
within limits set by London Borough of Newham (LBN). 

In addition, all vehicles working on the site will have to use a 
traffic route which has been agreed with LBN and is designed to 
minimise congestion and other disruption. 

We will keep you informed of any activity that may affect you. We 
apologise for any inconvenience caused as a result of our works. 
If you have any enquiries or complaints, please contact the 24-
hour public helpdesk on the number shown.
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To request information about Crossrail in Large Print, Audio, Braille, 
or Easy Read, please contact Crossrail as below. If you would like 
information in your language, please contact Crossrail, stating the 
language or format you require.

Contact us
By phone, 24-hours, 7-days a week
0345 602 3813

By email:  helpdesk@crossrail.co.uk

By post:  FREEPOST CROSSRAIL

(no postage or address necessary)

Visit us  

Crossrail Visitor Information Centre
Idea Store, 321 Whitechapel Road, E1 1BU

The Centre is open for anyone to drop in from 
12.00 to 20.00 Mondays and Wednesdays

Please return to:
FREEPOST CROSSRAIL
(no postage or address required)

Helpdesk: 0345 602 3813
(24 hours, 7 days a week)
www.crossrail.co.uk
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