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DURATION OF WORKS 
• New Liverpool Street 

Crossrail station open in 
2018 

Upcoming Old Broad Street 
works: 

• Five weeks from 16 
November 2011  

• Weekday working hours: 
08.00 to 18.00 

• Saturday working hours: 
08.00 to 13.00 

• One hour start up and shut 
down periods are also 
permitted 

 
WHAT TO EXPECT 

• Revised traffic management 
in place on Old Broad 
Street 

• Ground breaking, 
excavation and resurfacing  
works on Old Broad Street 

• Temporary increase in 
noise and dust from the 
works on Old Broad Street 

• Extension of the Liverpool 
Street worksite eastwards 

• Small increase in 
construction traffic  

 
WHAT WE WILL DO 

• Monitor noise and dust and 
keep within permitted levels 

• Maintain access to 
properties on Old Broad 
Street at all times 

• Keep you informed of 
upcoming works 

• Ensure construction traffic 
Is carefully managed 

To prepare for the construction of the eastern ticket hall for 
the new Crossrail Liverpool Street station we are diverting 
utilities and undertaking archaeology works in the area 
around Liverpool Street, Blomfield Street and Old Broad 
Street.  
 
For five weeks from 16 November we will be installing ducts, 
(to house rerouted utilities) in four locations in Old Broad 
Street (see attached plan). The works will be phased, 
beginning in location 1, finishing in location 4.    
 
The works will involve breaking out and excavating the 
ground, laying new ducts and access covers, refilling the 
excavation, and reinstating the surface of the ground. Some 
traffic lane closures will be required although temporary 
management measures will be in place to maintain two-way 
traffic flow. Access to properties will be maintained at all 
times.  
 
We are continuing to lay ducts which will carry 
communications cables in Blomfield Street and New Broad 
Street (explained in our September information sheet).   
 
Archaeological investigations are also continuing on Liverpool 
Street. From 19 November we will be extending our worksite 
eastwards to support these works. 
 
Excavation of a 12m deep shaft and construction of a new 
substation begins in November. These works will take place 
within our existing worksite at the level of the 
Circle/Hammersmith & City London Underground lines. 
Approximately four vehicle movements per day will be 
required to support these works.  
 
We apologise in advance for any inconvenience caused as a 
result of our works. If you have any queries, please contact 
the Crossrail 24-hour public helpdesk on 0345 602 3813 or 
email helpdesk@crossrail.co.uk
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 To request information about Crossrail in Large Print, Audio, Braille, 
or Easy Read, please contact Crossrail as below. If you would like 
information in your language, please contact Crossrail, stating the 
language or format you require.  

 
 
 
 

Whitechapel Visitor Information Centre 
Idea Store, 321 Whitechapel Road, E1 1BU 

Open Mondays and Wednesdays  
11.00 to 19.00 
 
  

West End Visitor Information Centre 
16-18 St Giles High Street, WC2H 8LN 

Open Tuesdays and Thursdays  
11.00 to 19.00  
 

Drop in to our Visitor Centres  

C503-XRL-Z-XBU-C101-50002 
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