
This Information Centre is staffed on Mondays and 
Wednesdays from 11am to 7pm when you can talk 
to staff about the scheme. At other times you can 
contact the Crossrail helpdesk on 0345 602 3813 or  
helpdesk@crossrail.co.uk

Job Centre Plus will also have staff here on Mondays and 
Wednesdays from 1pm to 3pm with whom you can register 
your interest in job opportunities at Crossrail.  They can also 
advise you on how to access the careers advisory service Next 
Step. 

Programme in Whitechapel
Crossrail will work closely with Tower Hamlets Local Authority 
during the next stages of preparatory construction work and 
securing formal approvals for the works to Whitechapel station.  

The key dates are as follows:

More information and next steps

Working in partnership with Job Centre Plus

Preparatory works at Essex Wharf, Cambridge Heath
and District Line

Started 2010

Submission of plans for above ground structures Submitted early 2011

Shaft construction starts at Durward Street and 
Cambridge Heath Road

Summer 2011

Main construction at Durward Street starts January 2014

Main station access closed, access on Durward Street March 2014

Main station access re-opens March 2017

Crossrail trains start running Late 2018


